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Project Purpose and Methodology Le 


} Survey of residents in Edmonds, WA to measure residents’ priorities for future planning 
and improvements, as well as general satisfaction with city government. 


} Multimodal live telephone/ online survey of adult residents 18+in the City of Edmonds. 
e Respondents were randomly selected to participate from a proportional sample of residents. 


e Phone interviews were conducted in English by trained, professional interviewers; landlines and 
mobile phones included. 


e Respondents also invited to participate via email/text invitations to a web survey. 


} 400 total interviews conducted July 17-23, 2024 
e Overall margin of error +4.9 percentage points 


} Response data weighted to be representative of residents aged 18+in Edmonds, WA, 
including by age, gender, ethnicity, and geographic demographics as estimated by the US 


Census. 
Please note that due to rounding, some percentages may not add up to exactly 100%. 


24-9336 Edmonds Community Survey | 2 


Key Findings and Conclusions dat 


} Overall, the mood among residents in Edmonds is quite positive and 
satisfaction is high with city operations. 


e The City also receives strong ratings on city government performance, both broadly 
and on specific services. 


} Housing affordability, crime and public safety, and overdevelopment 
concerns are top-of-mind priorities for residents. 


} When it comes to the importance of various city services, residents place 
strong importance on response times of emergency services, maintaining 
roads, and reducing crime. 


e However, just two-in-five residents are satisfied with the City’s efforts to reduce petty 
crime and burglary, and only a third of residents are satisfied with the city’s planning 
for population growth - areas of opportunity for the City to enhance its focus. 
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Quality of Life and 
Priorities 


Overall Mood and Optimism En 


Nearly all residents give a tive rating for th ‘life in Edn 


| Do you feel that things in Edmonds are generally 
How would you rate the quality of life in Edmonds? | going in the right direction or do you feel things 
| have gotten off on the wrong track? 
Positive | 
94% | 
| Right Direction 
| 74% 
| 
| 
| 
| Wrong Track 
0, 
Excellent | on 
44% Negative | 
5% | 
Poor 1% | 
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Overall Quality of Life by Demographics EO 


How would you rate the quality of life in Edmonds? 


m Excellent m= Good m (Don't know) m Only fair m Poor 


Overall AA 


Male (47%) 43% 
Female (53%) 45% 
18-49 Sa 0% 
50-64 (26% A 
65+(28% 


White (78% 
BIPOC (21% 


) 
) 
) 
98020/West (45%) 
98026/ East (55%) 70 


mt rra 


Homeowner d 
Non-Homeowner (24% 


Less than $110K (31% 
$110K or above (53% 
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Top-of-Mind Positives - Open Ended EMC, 


research 


Residents appreciate the small-town feel, waterfront access, and quiet community in Edmonds. 


Thinking about life in Edmonds, what do you like best about living here? 


(Select verbatim responses are displayed* ) 


Locally close to 
everything - freeway, 
grocery store, banking 


Quiet, access to 
Seattle 


Q3. 


Being close to the water, 
small town feel, ambience of 
my neighborhood 


Downtown restaurants and 
shopping and the 
waterfront. 


| love our neighbors, 
the proximity to 

great parks, and our 
lovely downtown. 


Friendly people, on the 
shores of Puget Sound, 
generally quiet, low crime 


Being on the water, the 
village feel and the beautiful 
scenery. 


Safe, clean, kid 
friendly 


*Due to survey length constraints, responses for this question limited to 100n 
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Top Priorities for Edmonds - Open Ended EMC: 


Housing affordability is a top-of-mind concern to residents, as is public safety. Overdevelopment concerns are also cited. 


If you could only pick one issue, what do you think should be the top priority for the City 
of Edmonds government to address over the next two years? 
(Open-ended question; Verbatim responses coded into categories below) 


Housing affordability 
Crime/Public safety 
Overdevelopment/Growth 
Budget/ Fiscal responsibility 
Road/Transportation infrastructure 
Parking 

Traffic safety/enforcement 
Homelessness 

Bike/ Pedestrian lanes 

Cost of living/Taxes 
Schools/Education 

Climate change/Environment 
Parks/Recreation 
Maintaining city aesthetic 


Other 


Q4. 


14% 
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ek l . Si 
| City Ratings and Priorities 
research 


Edmonds ds Job Ratings _ EMC 


m Excellent m Good = (Don’t know/Refused) = Only fair mPoor [tal Total 
Pos. Neg. 


The job Edmonds city government does 
overall 


The job the City of Edmonds does delivering 


services effectively 78% 21% 


The job the City does keeping community 
members informed regarding city programs, 
initiatives, projects, and issues 
The job the City does focusing on the 
priorities that matter most to community 
members 


61% 39% 


61% 38% 
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The job Edmonds city government does overall 


% Excellent/ Good 


Edmonds Kenmore Redmond Kirkland 


(July 2024) (December 2023) (February 2023) (June 2022) 


Overall 11% 64% 65% 64% 


Q6. Using a scale of excellent, good, only fair, or poor, please rate each of the following. 24-9336 Edmonds Community Survey | 11 


Overall Job Rating by Demographics [EMC 


Residents of color have more negative ratings of city job performance than other groups. 


The job Edmonds city government does overall 


m Excellent/Good = (Don't know) m Only fair/ Poor 
Overall | 
Male (47%) ZO 
Female (53%) b JI 
18-49 (46%) SSS ass 
50-64 do SSS KE 
65+(28% T7, 


White Gi Ld] 
BIPOC (21% | 45 SS O 
98020/West (45%) | 
98026/ East (55%) 0% EE) | 
Homeowner (76%) 59% RE 
Non-Homeowner (24%) 9% LES 
Less than $110K (31%) % % 
$110K or above (53%) YA HEE a 
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Perceptions of City Services [EMC 


m Strongly mSomewhat m Don'tknow/ mSomewhat m Strongly Total Total Net 
Agree Agree Not sure Disagree Disagree Agree Disagree Agree 


| am satisfied with types and quality of services 


provided by the City of Edmonds. 73% 22% +51 


| feel well informed about the type and quality of 


0, 0, 
services the City of Edmonds provides. 64% 32% A 


Q10-11. Please indicate whether you agree or disagree with the following statements. 24-9336 Edmonds Community Survey | 13 
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Top City Services by Importance Rating ENE 


Next you will read a list of city services and functions provided by the City of Edmonds. 
After each one, please rate how important that city service is to you. 


Ensuring fast fire and emergency medical response times 
—> Reducing petty crime and burglary 

—> Cracking down on illegal drug use and sales 

—> Maintaining parks, trails, and open spaces 
Maintaining streets and fixing potholes 

Stewarding the environment 

Planning for population growth 


—> Investing in and expanding parks, trails, and open spaces 


Preparing for natural disasters such as earthquakes, flooding, and 
major storms 


Q12-Q30. 


m 7 - Extremely important m 5-6 Total Importance 
68% 94% 
52% 86% 
51% 76% 
44% 90% 
38% 92% 
36% 69% 
32% 75% 
32% 73% 
32% 73% 
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Additional Services by Importance Rating SIE 


research 


Next you will read a list of city services and functions provided by the City of Edmonds. 
After each one, please rate how important that city service is to you. 


— Supporting the arts and cultural events 

Strictly enforcing building and development codes 
Preparing for the impacts of climate change 

—> Improving and expanding sidewalks 

Providing services to help the homeless and people in need 
Improving traffic safety and enforcement 

Providing additional parking opportunities 

Attracting new businesses and jobs 

Incentivizing the development of diverse housing types 


— Improving and expanding bike paths 


Q12-Q30. 


m 7 - Extremely important 


30% 


30% 


30% 


27% 


28% 


26% 


24% 


20% 


20% 


12% 


m5-6 


48% 


38% 


Total Importance 
69% 


66% 
64% 
71% 
61% 
63% 
59% 


61% 
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Top City Services by Satisfaction Rating EE 


Next you will read the same list of city services or functions provided by the City of 
Edmonds. After each, please rate how satisfied you are with each aspect of city service. 


m7 - Very satisfied m 5-6 Total Satisfied 
—> Supporting the arts and cultural events 27% 77% 
Ensuring fast fire and emergency medical response times 28% 69% 
—> Maintaining parks, trails, and open spaces 21% 72% 
Improving traffic safety and enforcement 13% 52% 
—> Investing in and expanding parks, trails, and open spaces EY 53% 
Improving and expanding bike paths 12% 44% 
Attracting new businesses and jobs Gro 47% 
Stewarding the environment Go 47% 
Maintaining streets and fixing potholes Go 44% 
Improving and expanding sidewalks Gro 41% 
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Additional Services by Satisfaction Rating EME 


Next you will read the same list of city services or functions provided by the City of 
Edmonds. After each, please rate how satisfied you are with each aspect of city service. 


m7 - Very satisfied m 5-6 Total Satisfied 


— Reducing petty crime and burglary 48 41% 
Providing additional parking opportunities 38% 
Preparing for natural disasters such as earthquakes, flooding, and 36% 
major storms 
Preparing for the impacts of climate change 
—> Cracking down on illegal drug use and sales 35% 


Providing services to help the homeless and people in need 
Planning for population growth 


Strictly enforcing building and development codes 48 30% 


Incentivizing the development of diverse housing types GO 26% 
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Gap Analysis: Satisfaction Vs. Importance EO 


Mean Score (1 - 7) HE Satisfaction Gap | 


1.00 2.00 3.00 4.00 5.00 6.00 7.00 | -2.00 -1.00 0.00 1.00 2.00 


Improvingand expanding bike paths I" | | Satisfaction br | | 
(oe. Supporting the arts and cultural events pe OOO Jexceedsimportance N | 
Attracting new businesses and jobs 

Incentivizing the development of diverse housing types 

Preparing for the impacts of climate change 

Improving traffic safety and enforcement 

Investing in and expanding parks, trails and open spaces 

Preparing for natural disasters such as earthquakes, flooding, and major storms 
Providing additional parking opportunities 

Stewarding the environment 

M aintaining parks, trails, and open spaces 

Ensuring fast fire and emergency medical response times 

Providing services to help the homeless and people in need 
OOO Strictly enforcing building and development codes mmm èë O B 
Improving and expanding sidewalks 

Planning for population growth 

Cracking down on illegal drug use and sales 
Maintaining streets and fixing potholes 

m Importance Reducing petty crime and burglary 


Satisfaction is 
comparable to 
importance 


Satisfaction 
underperforms 


m Satisfaction importance 
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Respondent Profile 


Gender Income Zip Code 


Less than $110,000 
47% | 53% $110,000 or above 45% 55% oy 
PNR 16% 
m West/98020 m East/ 98026 


Ethnicity Homeownership 


Hispanic/ Latino | 4% 76% 


White 
Asian Jé EO 


Homeowner Renter/ Other 


18-49 50-64 Other/ PNR 


Survey population demographics are consistent with general population estimates within Edmonds, WA (U.S. Census) 24-9336 Edmonds Community Survey | 21 


Service Satisfaction by Demographics EMC, 


Older residents, as well as white residents, are most satisfied with the types and quality of city services. 


I am satisfied with types and quality of services provided by the City of Edmonds. 


m Agree m Don't know m Disagree 
Overall 5% 22% | 
Male (47%) 4% 1) 
Female (53%) 71% DENEI 
18-49 (46%) 5% DNB 
50-64 GO 6% KEN 
65+(28% 5% 11% | 
White d | 5% M 
BIPOC (21% ee IH 
98020/West (45%) 5% ERT 
98026/ East (55%) 10% | 6% DREN 
Homeowner (76%) 13% | 4% PEL EE 
Non-Homeowner (24%) 14% D SNL RE 
Less than $110K (31%) 12% 7% M 
$110K or above (53%) 74% 6% M 
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Service Awareness by Demographics EMC 


Residents in eastern Edmonds feel less informed about services, as do BIPOC residents. 


| feel well informed about the type and quality of services the City of Edmonds provides. 


m Agree m Don't know m Disagree 
Overall 64% 
Male (47%) 62% 
Female (53%) 66% 
18-49 (46%) 66% 
50-64 do 53% 
65+(28% 72% 
White Gi 66% 
BIPOC (21% 58% 
98020/West (45%) 12% 4% 
98026/ East (55%) 59% ERG 8H 
Homeowner (76%) 64% GOIRI 
Non-Homeowner (24%) 66% 6% M 
Less than $110K (31%) 68% 3% GR 
$110K or above (53%) 63% A RE EVE 
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City Service Importance Ratings EMC. 


research 


Most city services are rated as important, particularly for first responder services and maintaining public parks/ roads. 
Mean (1-7) % Extremely Important 


Ensuring fast fire and emergency medical response times | 6.4 68% 
Reducing petty crime and burglary | 6.0 52% 
Cracking down on illegal drug use and sales 5.6 51% 
Maintaining parks, trails, and open spaces 6.0 44% 
Maintaining streets and fixing potholes 6.0 38% 
Stewarding the environment 36% 
Planning for population growth 32% 
Investing in and expanding parks, trails, and open spaces 32% 
Preparing for natural disasters such as earthquakes, flooding, and major storms 32% 
Supporting the arts and cultural events 30% 
Strictly enforcing building and development codes 30% 
Improving and expanding sidewalks 27% 
Improving traffic safety and enforcement 26% 
Providing services to help the homeless and people in need 28% 
Preparing for the impacts of climate change 30% 
Providing additional parking opportunities 24% 
Attracting new businesses and jobs 20% 
Incentivizing the development of diverse housing types 4.2 20% 
Improving and expanding bike paths 3.5 | 12% 

1.0 2.0 3.0 4.0 5.0 6.0 7.0 


Q12-Q30. Next you will read a list of city services and functions provided by the City 
of Edmonds. After each one, please rate how important that city service is to you. 24-9336 Edmonds Community Survey | 24 


City Service Satisfaction Ratings ENE 


Residents are most satisfied with first responder response times, support for arts and culture, and parks/open spaces. 


Ensuring fast fire and emergency medical response times 
Supporting the arts and cultural events 

M aintaining parks, trails, and open spaces 

Investing in and expanding parks, trails, and open spaces 
Attracting new businesses and jobs 

Improving traffic safety and enforcement 

Preparing for natural disasters such as earthquakes, flooding, and major storms 
Stewarding the environment 

Improving and expanding bike paths 

Preparing for the impacts of climate change 

Strictly enforcing building and development codes 
Cracking down on illegal drug use and sales 

Providing additional parking opportunities 

Maintaining streets and fixing potholes 

Providing services to help the homeless and people in need 
Reducing petty crime and burglary 

Improving and expanding sidewalks 

Planning for population growth 

Incentivizing the development of diverse housing types 


1.0 
Q32-Q50. Next you will read the same list of city services or functions provided by the City of 


Edmonds. After each, please rate how satisfied you are with each aspect of city service. 


Mean (1-7) % Very Satisfied 


5.0 6.0 7.0 
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